Monitoring and Preparing
Checking for signs and symptoms
•
•

•

Consider conducting daily health checks (e.g., temperature and symptom screening) of
employees.
If implementing health checks, conduct them safely and respectfully, and in accordance
with any applicable privacy laws and regulations. Confidentiality should be respected.
Employers may use examples of screening methods in CDC’s General Business FAQs as a
guide.
Encourage staff who are sick to stay at home.

Plan for when an employee becomes sick
•
•

•
•

•

•

Employees with symptoms of COVID-19 (fever, cough, or shortness of breath) at work
should immediately be sent to their home.
Inform those who have had close contact to a person diagnosed with COVID-19 to stay
home and self-monitor for symptoms, and to follow CDC guidance if symptoms develop.
If a person does not have symptoms follow appropriate CDC guidance for home
isolation.
Establish procedures for safely transporting anyone sick to their home or to a healthcare
facility.
Notify local health officials, staff, and customers (if possible) immediately of any possible
case of COVID-19 while maintaining confidentiality consistent with the Americans with
Disabilities Act (ADA) and other applicable federal and state privacy laws.
Close off areas used by a sick person and do not sure them until after cleaning and
disinfection. Wait 24 hours before cleaning and disinfecting. If it is not possible to wait
24 hours, wait as long as possible. Ensure safe and correct application of disinfectants
and keep disinfectant products away from children.
Advise sick staff members not to return until they have met CDC’s criteria to discontinue
home isolation.

Maintain healthy operations
•
•
•
•
•

Implement flexible sick leave and other flexible policies and practices, such as telework, if
feasible.
Monitor absenteeism of employees and create a roster of trained back-up staff.
Designate a staff person to be responsible for responding to COVID-19 concerns.
Employees should know who this person is and how to contact them.
Create and test communication systems for employees for self-reporting and notification
of exposures and closures.
Support coping and resilience among employees.

